ORACLE

SUPPORT

20% DISCOUNT

ON ORACLE TRAINING

Training = Reduced Risk, Lower Costs, Maximum ROI in Oracle Technologies TOP 10 REASONS

. .. Why To Learn from Oracle
Special Training Offer

Customers in the process of renewing their Oracle Premier Support agreements are eligible for a
special 20% discount on an Oracle University Learning Credit account.

1. Training from the source for
unmatched accuracy and
relevance

Learning Credits can be used immediately to train staff on thousands of Oracle courses offered by Instructor expertise and

Oracle University and enable you to: experience
* Pre-pay for training in bulk and deduct payments later when your staff registers for . 100% Student Satisfaction Program
courses . Oracle Certification Program to
« Forecast, manage and track training costs with Learning Credit statements validate and reward training
* Allocate training dollars by group, division, or individual success
» Choose the training format that best meets your needs, including instructor-led or self study . Largest and most current
training, certification, custom or private training events and more selection of Oracle courses
) ] N . Curriculum developed to match IT
A 20% discount normally requires a minimum purchase of USD$100,000+. job roles
Under this special offer, it's only USD$1,000. To get started, go to . .
education.oracle.com/renewaloffer - Learning paths customized to
product focus areas
Better trained users = better return on investment in Oracle products - Flexible options to learn anywhere

) at any time
Studies show:

» Companies that invest more in training reduce critical severity calls by up to 49% and resolve
service issues up to 78% faster. *

. Most extensive global availability
of training programs

10.Extended partnerships that maxi-
» Over 60% of managers surveyed by IDC indicated that the “skill of a team” is critical to the mize range and reach of training

success of a technology function ** locations

 High performing teams spend less time deploying and fixing solutions and more time maintaining
and improving the systems they operate **

» Unscheduled network downtime was about 20% lower at organizations with more certified IT
staff **

Act Now!

Get your 20% discount today by filling out the simple form located at
education.oracle.com/renewaloffer

For questions about this promotion, email: help-supportedu_ww@oracle.com

or call your local Oracle University representative found under oracle.com/education/contacts

Terms and Conditions

This promotion is available to customers with expiring Premier Support service contracts and is valid 90 days prior to and 30 days following the
contract expiration date. Not valid in conjunction with any other Oracle University discounts or promotions, for US public-sector customers, or
as otherwise prohibited by law. Minimum USD$1,000 required. Offer not valid for first-year Oracle Premier Support, or Oracle Premier Support
purchased through third parties. Standard Learning Credit terms and conditions apply. Visit education.oracle.com/renewaloffer for details.

* Sources: Capital Analytics, 2009, 2004; CIO Executive Board 2008

** Sources: IDC, Impact of Training: Functional Excellence Leads to Operational Productivity, December 2008. IDC: Impact of Training on Network
Administration: Certification Leads to Operational Productivity, November 2009.
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